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The Engineer-in-Chief, Haryana

Public Health Engineering Department

Panchkula

All Superintending Engineersi
All Executive Engineers in

Public Health Engineering Department, Haryana'

From

To

Memo No.\ vttl r - Q t€ -PHE/Plg. Dated, the 19.05.2017

Siubject:- l-laryana Government Gazette Notification No. 191112017'3-PH

Dated 03.04.2017 * Rural area.

Kindly refer to the subject noted above,

I am directed to forward you a copy of Haryana Government

Gazette Notification No. 1gl1l2O17-3-PH Dated 03.04.2017 on water charges in

tlhe Rural area for your information and necessary action'

you are requested to comply with the said notifications and the

s;ame be brought into the notice of all concerned for strict compliance'
/rr- -.l-\- ___$+-

Executive Engineer (Planning)
DA/ As Above

For En gineer-in-C hief, Ha ryana, P 
l--l 

EDj

rindst, No \qqr4 - qqQJ 6 -pHE/prg Dated 1s.os.2oi7 
d4G'n

A copy of the above alongwith agenda items is forwarded to the following

lor information and necessary action in continuation to endst No.38818-38834-

trHE/Plg Dated 03.05.201 7:-

1. pS to Engineer-in-Chief, Haryana, PHED, Panchkula for information of ElC.

2. Chief Engineers (Rural/Programme/Urban/ProjecUMech.) in Head Office,

Panchkula.
3. Director, WSSO in Head Office, Panchkula'.

4. All the Superintending Engineers/All Executive Engineers in Head office.

llA/ As Above 2!t t_k-:7
Executive Engineejr (Planning)

For Engineer-in-Chief, Haryana,. PHED
drf{a.t+
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€furqr sr6n
qq Frw.q 3lfuqiBrfr1 fttTrrr

sTHqaqr

ftllio 3 qid. 2017

HetJ 1s/1/2017-s pu.- eRqrqr w{6R 6r*r viq sfr'r$ eIf*qF-dT {icqr 11 /rc/as-fi.qq-(a)
ffio e/rc srqfr, rssr 3liq q?is'ffq defi qa o.i-frrq nts/geo d fuq
orfuqrqq d gRqror d srsqq-6, sq qrqf d frfi d fd eH d 3r-{'fd r$l or-d d, d. fu}
qmsqn/giq'qr, qrT o.i-fl-q gff d?dr erq ei ?ht trD-d a-{i d, cil fu gs co-R t:-
frqt6 o-i-d{rq d gon (il{ rqreq eftqiBmt ftqmTlrrq qqrqfr 

t

I qtq (ft-ci g-w ffi) z/- wl o6 fueil fuec (eTrETR qo

2. stq. (frct d fd-rT 3il[ffi) er-5qfrd ur-fr d qfurRI oi
st:s-ri qFil-q et'fr d ftrq

+07- vqi sfr o-i-{sn
cft qt-6

3r-gqtrn urfr d qffi d
tuq

20/- vql e'fr EFtftTq
cfr q.r6

3. ffiFrn/ qrqvrfun q-flItffi
__-_cc\

\+llc( gcra \tsllY]cl/
+eq d gM qr+frrq 16l- t-qf sft fttd fu-t
R-{r fev d orTTtr er-Jqfr r€i d

A rierc fi q-nyffi ffter gtr q-or{ffi) fi-c{ d srr ot€rq srz- vqi sfr frd fucq

fr{r q-d{ d $Ttffi crgqfr nfr *
5. qtqr/sil-drFrfr I qrqc.J'fu6/ {ire{ri} q

ffi c',TR

qrft d frq or zs cfrcrf,

6. ffiq v,Trq cr6r rt-{fiir mqr crft or €fea oi-{$r q{t t
--,\--rtx(t 20/- rql s'fr sI6

(88 1)
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6.i-firq htfl (q-6 fr en, ft sTrS)
/-\ \\cr,, q\sl

--*-Gt- 

.\..-.tqt \rlsilYjc cnt crrlcr{l.l soo/- rqi sfr "ntq{rc
q-qi *€R 6r e-++fl=T soo /- sc-n sfr o-t€rt

(9 $qerr+r/36FFfi e*qsrfuo
swnffircit d ftc

=r+ worXffi oT o-+ffi-i 2ooo /- sqi sfr o-i-€rq

--g 
* ---s-'lql Hlq( (nl <P-l<r{l-l 2ooo/- t-TE sfr ztri-€rr

8. Td YilEm irq-d dl qr{-c q{ cffuf, effulent (rn-a c-qT6) o1 sqf, FR RH .h} d-€ o-r 2/- $qA
fridl cfr ftffi q'1 T{ t sTr[ffi frt cTrglfrr qa w gtrsrfr ciqr,i6-d t fr e{rfr--d t, q-di eldFm
E-o-r{ d an q{ cilf*f, effutent (wa r+rc) of qqd s/- lrq} o6 ffi fu-i zht <v t o-ga ot
wq.ft t

qq ltqq G st-ft-

l. dcr&s #{ d q-.orqr ti d fr\ rrrra g,tRqts qrq qft qq (eHrM App) d gRr ffi l+a, wa \'sffiq Rs or grrdn znqi q-* sq,irfirct of R-d rtfrr qr s sfrsro qr erfYonq sol- vcri d .ft o-q
d, a-o o1 ry fr qr*tt16 W r eril""o, zorz * vsr srar d ftq e-cr$ wg'ftr

2. s'rq mi.Rr^c d fuq q-l-dq qrR6 Rd 4ol- sqi der .S{e{rqdl3ltqtFrfi/qrqffR-tr f-i g-ff
zr+{qrq d ftq soo/- sfu oi-fiTT ch qre, qrT zht sqfir ot.r{ qnr o\ eTrqn q-{ri fu{r. et s{ t
fuqr qt\^.rt 

t

3. s"tq sft €sslrrrdZsrHFr4'Ttqrcqrfuo o-trcrq d ftq q-eq qfrei"r sfli ffiq TcaF iF.qyr: sol- rqi
aq rco/- sqn {qf, qrl qrhfr 

|

4. q-d{ffi zFi-€rc @) r€rrg vq eReTrg dc q{ uFrcsri d frq soo /- rri gw fuqI qr+fi I Gilfu. qq al
qs+tqrd rn@r t Ts-di d o.flq q1 qs d wftd cMi'd or*q q-m$ o-{i d orsq ur v-effi or
Rq il arqr orqii qT fffi sfq ot-{q t dt sqn-ft tr

5. stq q-dT{ffi oT oi-€rl qq Erteq erffi fuTrrr d m{qt al scfufr d +d w fr t lcqr
vK',TI ofi too cfrcrd ffil oft rfr-f-ir ftd gv .nra d sil?DTq (v.rf,q) gfrkdd 6Ti d frq wc
Rne4 slftqrhot ft+Trrr ETqI q$?-d i?NITcT 1q6et) gT{r zba;rT E)-lT I Er$-f-d rcfiTrdi (q-f,FqrD sfr
gfr ragro 1q-6et) cnr frq qri qrd gG6 rgtrd fuqp1 qfr aelsrE'e w scrH qrtft r swtrtrr E:riT
frrt q-dqtr Ed€rc d fuq qrri qrar sm wFrt=t (qTqft) ercq t BrTefer orqr;n elrn t

6. ro ffift* S orFo *t-o erron mr ol{ fr q-o.rlttr or oi-Evn d-qd l-€t fu-qr qrt'n r qR q-fqrq
t ro ffifi-es t sIfufi *t-e snon .nr .nt{ fr q-otyF or oten srrrT qrer t dt gtr q-drRtr d
o-i-+cn o) s.ri-ffi Ecrtq qq SFITII=I d ergqri oq ft-qr qKrtr ererfl qs wffi d oi-iqq of f-i
gm oi-wn fr q-caT fuqr ut1''r I

7. crft TT 4"1 frfdTI IP 68,ISI Marked qr w{rq-qqq qr frh{yr d er-gsri retTft-d e}cr 
"TRq 

r

8. f+tTrr qd of sil{ffi d-q-d Tfr d?T sq 6 otm r

e. qR qs ot oi{ w vtq g{A-cq d ftq cdq €i d w t ril rlq'f q-fl{ffi tieTrrrf,ZsMFroZ
qrqsrfu'm' d <r t aqa ol qrtft t v-*g wmi{ffi tnt€r{ {i t e-{m, sqqhrT ei vsot rftAB o1
ffi gr"q ffsorft q-ffi qr fflTrrr ETqT ffi fi a-ro t €wrrrro/qr-qfirfuo/cM d rrq { anq }rTqr
o-ri or orFoR Tdl drTr I

10. ffi tnlqR*n d ds crq \ilri sn RTfr ti Eflifs qIfutr c'rrR st-{ oi-{${ d fuq +o,z- vrri sR
o-+i'qn sfr qrq rql \{wTFrd/efldFro'/qrasrfuo. o-i-€rq d ftTq soo/- sq} sfr o-i-d{rq cft qrs
d qNrft d fu 4-c{ qn frRqq sn ft-sri m i{.rT a},ft aen sK it fr-{ tRg'r d oTlrnr qr rrRr enqtfr
R-o fr qa qqrq)fud oc * qrgrftl

ll. qR fflTrrr ercr @t$.ts eFftqf,7nr or$ q-dr!fi oil{ €-w 6i€rq sr{n qrdT t, d st ffi ore
ft-qr wwn oilq roool'- sc-d qtqo.+r{rq d fuc d< zoool- $qi €terFrdTwwwrfuq-TaMFrfi
o+€nl d ftri q-i gqhT drnrrT qrgrrT|

t2. s-*{rrdl+ftq}Fro-ZqrqflIfuf, qM q q-fl{ffi or oten d-{d fii, srqr GHri, T6ri, {fr{ sili sily
w, qt-qEn/silqriilq q c-+,T 3*{ 6G *i d fuq g.qc'rq o-{rtn qKrrT, q fo ftrdl Wt oTd d frq r
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13. /,.o) q-dqfr d ft,T of llRi ft-d d F,rfr t frs (30) kq d 3'r-<E Tfi-Eltro grmaTem ffi
ilfeZAmq qq d Hn s-q",Ti'ffir FIYI w[ rrqlfr f{ft I

8q) "f,-6i 
qft d M arr grrdm t-q ftfU d fidr cfl l?.,qr uror *, qaj dca sr( M r{ \rfi qR

d fuc ro sfrsd e-{qrdrlgqtcT (s-s) di-.tr, q fr onflff M q Rq' !fr ga vft w oi'n t

(r) cam dfud fro d ltq-drq o1 ts frE t E-6 q-q d erqr qrfr d ffdt el [fr ITRI oI grkTn q

o-{i q'1 q$r t tS sq}imTsI d crft d o-tfrrc ore.Rr iilrili I

q-ot{tr G-f, d wq+r ii vtrt gc frtS !fi A-qrE d frq sqrrYffr q;T Exezt qftqrF -+t ft,il.T d
rg-qF,m orffi e{fuq-;ilr t frqTkrr {rfu q,1 so xfrcrd slRI iflTTr ordTi d sw{T fuqrs d ftq msfr"r
q-{ drnwfi r or$ .fr sl.f,{r qr fu-s d qTeT so gReIf, qrRr qqr ocri 6'I vqr woq rfr Et'n, oiffiga
oq fuqI qrlqT I srrff sn gft oa E-{i d qrE o'rfmrft oTftqdr ofl=tNl frdq so fu{ d' eil.c{ tqr t

sqqtffir q-q Rmezt eTffi fuTrrr 6 RqRrf, erfteffi Grft'{rmr t qm, orffi srfu{r<r grqr qrfr
sntri d so ftFil d e+=w, fr-Erq Frdmq tg sqrd sr{N or lroar t, ?TR a-si fuTkd sIRr o1 so

cRrd riRT qr{r or rS t r cFfr a'r Tfr g.*.{ or for ti d qrE cilUet-{' sltr{f,r or frul-q orfrq
*'n nen fi qet d fuq epq *fl,op gqrfwr fu-r'ft eng-g€ t d ca xrqft-o -qrq d a-drT qs
oTf*qs-{ d erq ftqq npTI Tf,T d qq)q-q at wltqfr fr qr< or6ft sdrrrdT d wonl t t

f+irr'r anr qR et{ snirie' zfi€rq qrqr qfirT t d ts-i{ o1{ +fr-s frq fu{r ore kqr qr$Jl-I irqr
sqriffir ET{r orrq{{fi gun ovi d ccird fr vn ga: enfuc f6'qr qr}m nun tS frsq it rcoo/-
vw-i gqfi qT EU-s d sq it aqa frrn qrift 

I

q-dr{tr ar*c qi Sd a-i frgf, 
"Tfuf, 

qdt ?i fr-S fi erwen ti frffi fi s.q'}nffiT oi qrfr Tqi q,l

oqqfr TS fl qrirfttq-6r ?F-fr fr q-fl{tr m{-c w Se} frgd qrfuo q'q a'n-q-gv wt qri d, d
$iln-fiT w lzoo/- Fqi sfr <r d gqirT 6qp1 qlql t \n-{ Er*e2t eltrq'rFr+1 fr{rrr ilT €Tf,{ qT

vftqr o'n qrri \il<T @{ fuqT qri-qr nqT dS sq,1*t a1 wo etffi orc fr vr6X 
'

elel d c-.si sTd .n-di fr fri d rfl-drqtr d ffi tni-firqT d frq ofk q6r q-{ qi wNerl
erffi firlFr tqwf, qq *fi Sfunq *'+ frq sdrf, B, dt, ttq-/rierrrrd/silfltFrfi/
qrqsrfuo .iM d fdq q-drfffi q ftq{ ?fr st yrcfr Hi n d'ri srfr scf d trsrq t cfi wq{ft t

qffid sso sfr q*qo d ftg zoeo,/- Fcn qfr qrfr d ?Ei-dqrq eik erq non of q-sdn d f,crq

1s41 / - s'qi Hfr rn-q otwn a1 cs t ss6. tn-Erq q,m d w it fuqI utqfi deTI ffid e-sfi ot
q*qo S fuq qozo/- $qi efr 6qq 6f6n dt erq q-6-n of s-sm' d fug zoeo,/- vqi sfr {fi-s-{

o.i-firq o1 es t ss6 o-dTcr r,m d w t fuqr wqflt s.s4'o-el-s of sq { 6{ qro s qfrYrd at q{
t qrn-6 nro d q-6-a Rc t q-.ffi @1 qT\',ft

q6f Tdqrq d qa ftd-qq q"nfr Sr ridq$r{fi ft-i t-E qq sqdel E}fl, Frffi qf,|.!ffi or o-i-w|.c ?F.rc{

€-S e\" d frqr rrrlqrr qo fuatq s'nd ?ff iT{fd.I n-{ (5eq qrfq dr{-{) t ot$ h zn+€rc Tfr Rql
qKrrl ilr-di eThois d ql-f,f d w tf =rfr qrqt iilKrfi l

oMFrfi fi-fi o-i-dqrr d qrqd g gwr}fiir w gfrRao o.tqr fu'ffiq q'nfr fr d.sr qri sFTr q-ql
qrfi enqr"n qrq r{sqr ft{ievr e}d (nsrcn)7d-a" c-{s'r frriz'r <}d (crcn) d q-fqtq'ftEltfud
qffi1 4 srgsn * r fa.fr rft ffiFro {fir{ of sMfiro znqqr ffi q'rft d E)+ qri qfr ergqA q-S

d,ft r dfr qru qri w Sqr o-i-q€F ore ftqr qrhrr cily [S ft 6T-fl qRifrD qmi gq orlr d aae
ord-qTfr o1 qrhft 

|

qtq ,Ei-fiTq ql sMfi-r/ctf-qepqTrfroTa.r+wrfuo sn 'r{ M fr {dldqri or o-rd qq !sr*{.zl

eiffiiM flq}Trir d Tiqfud Bqqo-€d ertrqf,r d aq fo-qr rrr\'In aqT GTrqrfr fud fr oftfuqd' +tw o-qa
of qwft 

r

Bq-itffi ftqq gtr erfuqq-<r d qrQ *i * orrd qfii d c-f,d f{c g qq ffr t

ri"fts olcrf,.
srfrR-tr 5cq qfuq, 6Rqrw rsr-d'n,

q;T Rrezt edffi fuTrrI I

15.

16.

t7.

18.

19.

21.
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HARYANA GOVERNMENT

PUBLIC FIEALTH ENGINEERING DEPARTMENT

Notification

The 3rd APril,2017

No. 19i1l2017-3PH.- In supersession of Haryana Government Notification issued vide No. I l/79l89-PH (4)

dated 9thl1Oth January, 1991 and instruction issued from time to time on water charges and water connections fees,

the Governor of Haryana is pleased to revise the rates on tariff of water charges, water connection fee and other rates

for villages other than villages falling under Municipal areas as below:-

Other terms and conditions:-

(l) To promote cash less transactions, a discount of 5% of the bill amount subject to maximum of Rs. 50i-

whichever is tess may be given to the consumers for making payments of electricity bill, water & sewerage

bills through Bharat Interface for Money GHIM) App. The discount may be extended from lst April,2017 for
one year.

(2) Minimum monthly hill @ Rs. 401- per connection per month for domestic and @ Rs, 500/- per connection per

month for Institutional/ Industrial/ Commercial inespective of the consumption for metered connection shall

be charged.

(3) Meter testing and sealing charges shall be charged @ Rs. 50/- for domestic connections and Rs' 100/'for
Institutional/ Industrial/ Commercial connections respectively.

(4) A fee of Rs. 500/- shall be charged for dis-connection of water supply connection temporarily or permanently,

which may be volunfary due to change of ownership etc. or forced due to change of ownership etc. or forced

due to non payment or any other reasons,

Sr. Ittro. Type ofconnection PFffiD/ village Panchayats

I Domestic (metered supply) Rs. 2/- Per kilo litre (base rate).

2, Domestic (un-metered supply) For general category other than SC

households.

Rs. 40/- per connection per month

For SC households Rs. 20l- per connection per month

a Water supply in Industrial/
Commercial (metered water
supply)

Metered connections Rs. l0/- per kilo litre

Un-metered supply Not allowed

Water supply in Institution
(metered water supply)

Metered connections Rs. 5/- per kilo litre

Un-metered supply Not allowed

5. Sewerage charges in domestic/
Industrial/ commercial/
institutional areas

25% of water bills

6. Sewerage Charges where Government water connection not sanctioned

Domestic Rs. 20/- per month

7. Connection Fee (One time, Non-refundable)

(a) Domestic New water supply connection Rs. 500/- Der connection

New Sewer connection Rs. 500/- per connection

(b) Institutional/Industrial/
Commercial consumer

New water supply connection Rs. 2000/- per connection

New Sewer connection Rs. 2000/- per connection

8. The rate for supply of treated effluent at STP site for consumption other than agriculture shall be

Rs. 2/- per Kilo Litre (KL). The rate for treated effluent at door step of industrial unit shall be

Rs. 3/- per Kilo Litre in case the infrastructure already exits'
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(5) The house water connections will be released at site in presenc€ of staff of Public Health Engineering
Department and is to be released through plumbers registered by Public Health Engineering Department to
ensure l00o% metering and sanctioned ferrule size. The list of registered plumber shall be displayed by the
concerned authorities along-with fee to be charged by plumber on website. All the materials to be used for
making private water connections and labour involved shall be arranged by consumers separately.

(6) No connection with fenule size more than l0 millimetre shallbe allowed. Any existing connection with more
than l0 ntillinretre size ferrule shall be reduced as per the provision mentioned above o, it will be got
converted into a metered connection otherwise.

(7) The meter, to be installed shall be of specificaitons IP 68 ISI marked or as specified from time to time.

(8) The Department shall supply the water at ground level only.

(9) If any pan of the house is used for purposes other than domestic, then the rates for wholeof the water supply
shall be charged at the Institutional/Industrial/Commercial rates. However, levy of Institutional/Industiiai/
Commerical rates for the water supply connection shall not confer any right to the occupant to get the
advantage of being treated as Institutional /Industrial/ Commercial premisis bi *y other Govemment agency
or Department, in any way.

(10) In case.houses/premises are found locked, minimum monthly charges of @ Rs. 40/- per sonction per month for
domestic and @ Rs. 500/- per connection per month for Institutional/ Industrial/ Commercial shall be levied,
irrespective of meter reading and the same will be adjusted in subsequent bills based upon actual meter
reading.

(ll) If any unauthorized,l illegal water of sewer connection is detected by the Department, the same shall be
disconnected immediately and a penalty of Rs. 1000/- for domestic connection and Rs. 2000/- for Institutional/
commercial/ Industrual connections shall be imposed on the consumers.

(12) Water connections for institutional/ Industrial/ Commercial are allowed only for drinking, cooking, bathing,
washing utensils & house, ablution/ toilets & washing ofclothes etc. and not for other procisses.

(13) (a) The water charges shall be paid by the consumer either by depositing the billed amount in cash/ bank
draft/ online payment/ various Apps within thirfy days from the issue of the bill.

(b) Where the water charges amount is not paid within due date, then one time surcharge/penalty @ l0%
shall be levied on cunent bill only and not on total amount of bill in subsequent bills.

(c) In case of non-payment of complete amount of water charges within six months from the due date of
payment of first pending bill, the water connectionof such consumers may be disconnected.

(14) In case of any dispute of water bills, the consumer shall approach to the concerned Executive Engineer of
Public Health Engineering Department @HED) for dispute redressal by paying 50% of the disputeJ amount
along-with the application. The application, not accompanied with the proof of deposit of 50yo amount, shall
be rejected. The Executive Engineer shall convey his decision within a period of 50yo amount, shall be
rejected. The Executive Engineer shall convey his decision within a period of 30 days after giving due
opportunity to the applicant. The consumer can file an appeal to the concerned Superintending Enginier of
Public Health Engineering Department within thirty days of issues of the order of dispute r"dr.gul by th.
Executive Engineer provided the consumer had paid 50Yo of the disputed u.ount. The decision of
superintending Engineer shall be final and binding on both the parties after giving due opportunity ofhearing
to the applicant' If still unsatisfied, the consumer can seek legal remedies, as peinaturuilu* ofjustice, aftei
exhausting the provisions of other terms & conditions of this notification.

( l5) Any insanitary connection, if detected, by the Department, shall be disconnected immediately without giving
any notice and shall be restored only after necessary rectification by the consumers antl a fee of ns. 1OOOI-
shall charged by the Department as fine or pcnalty in such cases.

( I 6) .Electric pumps installed directly on water supply pipeline shall not be allowed to any consumer. Wherever, the
electric pumps installed directly on water supply pipeline is detected a penalty of irs. tZOOI- shall be levied.
,Public Health Engineering Department shall confiscate online pumps and water supply to the defaulting
rlonsumers shall be disconnected.

(17) lFor the private water supply connections in the villages falling within the Municipal area and where public
lHealth Engineering Department has agreed to provide services to villages, then the water and sewerage rates
of Domestic/ Institutional/ Industrial/ Commercial shall be charged at the same rates as applicable for the
lJrban Areas.



(18) Road cut charges for water connections shall be charged @ Rs. 2680/. per connection for concrete roads and
@ Rs. 13411 per connection for all other type ofRoads. Further, the road cut charges for sewer connections
shall be charged @ Rs. 4020/- per connection for concrete Roads and @ Rs. 2680/- pir connection for all other
types ofroads. Rate ofroad cut charges shall be increased @ 5% per year w.e.f. tst day ofthe each calendar
year.

(19) Private water connections wil be provided only in the area, where distribution system exists and sufficient
drinking water is available. No water connection will be allowed from the rising mains of the water supply
system. These cannot be treated as a matter of right.

(20) In case of sewer connection to the Industry, the consumer shall ensure that the effluent discharged in the
sewerage system meets the latest prescribed standards of Haryana State Pollution Control noarO (HSfCn; /
Central Pollution Contro Board(CPCB). No Industrial Unit shall be allowed to discharge industrial waste in
the sewerage system, In case of default, the sewer connection shall be dis-connected ani action will be taken
as per provisions of Law by considering it as a illegal activity.

(21) In case of change.of connection type i.e, from Institutional/ Industrial/ Semi-Commercial/ Commercial rates,
the connection will be converted into the new category by concerned Sub Divisional Engineer of public Health
Engineering Department. The additional fees will be charged in the subsequent bill.

(22) The provision stated above shall come into force from the first day of the next month of issue of this
notification.

SANIEEV KAUSHAL,
Additional Chief Secretary to Government Haryana,

Public Health Engineering Department.

5s192-C.S. 
-H.c.P., Chd.


