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PUBLIC HEALTH ENGINEERING DEPARTMENT, HARYANA
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Ph. 0172-2561672 | Fax: 0172-2560237 | Website: wss.hry.nic.in
SNK Toll Free No. 1800-180-5678

The Engineer-in-Chief, Haryana
Public Health Engineering Department
Panchkula

To

All Superintending Engineers/
All Executive Engineers in
Public Health Engineering Department, Haryana.

Memo No.\U§u1-Q | g -PHE/Plg.  Dated, the 19.05.2017

Subject:-  Haryana Government Gazette Notification No. 19/1/2017-3-PH
Dated 03.04.2017 — Rural area.

Kindly refer to the subject noted above,

| am directed to forward you a copy of Haryana Government
Gazette Notification No. 19/1/2017-3-PH Dated 03.04.2017 on water charges in
the Rural area for your information and necessary action.

You are requested to comply with the said notifications and the

same be brought into the notice of all concerned for strict compliance.

DA/ As Above %

e

Executive Engineer (Planning)
For Engineer-in-Chief, Haryana, PHED.
2 PHE/PI Dated 19.05.2017 0%7:7
E_ndSt. NO \«Mqlq 5 qu& Q = g ate . .

A copy of the above alongwith agenda items is forwarded to the following

for information and necessary action in continuation to endst No. 38818-38834-
PHE/PIg Dated 03.05.2017:-

1. PS to Engineer-in-Chief, Haryana, PHED, Panchkula for information of EIC.

2. Chief Engineers (Rural/Programme/Urban/Project/Mech.) in Head Office,

Panchkula.
3. Director, WSSO in Head Office, Panchkula..
4. All the Superintending Engineers/All Executive Engineers in Head office.

DA/ As Above

Executive Engineér (Planning)
For Engineer-in-Chief, Haryana, PHED
o717
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HARYANA GOVERNMENT
PUBLIC HEALTH ENGINEERING DEPARTMENT
Notification
The 3rd April, 2017
No. 19/1/2017-3PH.— In supersession of Haryana Government Notification issued vide No. 11/79/89-PH (4)

dated 9th/10th January, 1991 and instruction issued from time to time on water charges and water connections fees,
the Governor of Haryana is pleased to revise the rates on tariff of water charges, water connection fee and other rates
for villages other than villages falling under Municipal areas as below:-

Sr. No. |Type of connection PHED/ village Panchayats
1. Domestic (metered supply) Rs. 2/- Per kilo litre (base rate).
2, Domestic (un-metered supply) | For general category other than SC |Rs. 40/- per connection per month
households.
For SC households Rs. 20/- per connection per month
3. Water supply in Industrial/ Metered connections Rs. 10/- per kilo litre
Suopr;lr;l)e el ol et Un-metered supply Not allowed
4. Water supply in Institution Metered connections Rs. 5/- per kilo litre
(metered wasrsupply) Un-metered supply Not allowed
5. Sewerage charges in domestic/ 25% of water bills
Industrial/ commercial/
institutional areas
6. Sewerage Charges where Government water connection not sanctioned
Domestic Rs. 20/- per month
7. Connection Fee (One time, Non-refundable)
(2) Domestic New water supply connection Rs. 500/- per connection
New Sewer connection Rs. 500/- per connection
(b)  Institutional/ Industrial/ |New water supply connection Rs. 2000/- per connection
Conmisteisl Gonsumer New Sewer connection Rs. 2000/- per connection
8. The rate for supply of treated effluent at STP site for consumption other than agriculture shall be
Rs. 2/- per Kilo Litre (KL). The rate for treated effluent at door step of industrial unit shall be
Rs. 3/- per Kilo Litre in case the infrastructure already exits.

Other terms and conditions:-

)

@)

©)

4)

To promote cash less transactions, a discount of 5% of the bill amount subject to maximum of Rs. 50/-
whichever is less may be given to the consumers for making payments of electricity bill, water & sewerage
bills through Bharat Interface for Money (BHIM) App. The discount may be extended from 1st April, 2017 for
one year.

Minimum monthly hill @ Rs. 40/- per connection per month for domestic and @ Rs, 500/- per connection per
month for Institutional/ Industrial/ Commercial irrespective of the consumption for metered connection shall
be charged.

Meter testing and sealing charges shall be charged @ Rs. 50/- for domestic connections and Rs. 100/~ for
Institutional/ Industrial/ Commercial connections respectively.

A fee of Rs. 500/- shall be charged for dis-connection of water supply connection temporarily or permanently,
which may be voluntary due to change of ownership etc. or forced due to change of ownership etc. or forced
due to non payment or any other reasons.
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©)

(6)

7)
8
©)

(10)

(1)

(12)

(13)

(14)

(15)

(16)

a7)

The house water connections will be released at site in presence of staff of Public Health Engineering -
Department and is to be released through plumbers registered by Public Health Engineering Department to
ensure 100% metering and sanctioned ferrule size. The list of registered plumber shall be displayed by the
concerned authorities along-with fee to be charged by plumber on website. All the materials to be used for
making private water connections and labour involved shall be arranged by consumers separately.

No connection with ferrule size more than 10 millimetre shall be allowed. Any existing connection with more
than 10 millimetre size ferrule shall be reduced as per the provision mentioned above or it will be got
converted into a metered connection otherwise.

The meter, to be installed shall be of specificaitons IP 68 ISI marked or as specified from time to time.

The Department shall supply the water at ground level only.

If any part of the house is used for purposes other than domestic, then the rates for wholeof the water supply
shall be charged at the Institutional/Industrial/Commercial rates. However, levy of Institutional/Industrial/
Commerical rates for the water supply connection shall not confer any right to the occupant to get the
advantage of being treated as Institutional /Industrial/ Commercial premises by any other Government agency
or Department, in any way.

In case houses/premises are found locked, minimum monthly charges of @ Rs. 40/- per conction per month for
domestic and @ Rs. 500/- per connection per month for Institutional/ Industrial/ Commercial shall be levied,
irrespective of meter reading and the same will be adjusted in subsequent bills based upon actual meter
reading.

If any unauthorized/ illegal water of sewer connection is detected by the Department, the same shall be
disconnected immediately and a penalty of Rs. 1000/- for domestic connection and Rs. 2000/- for Institutional/
commercial/ Industrual connections shall be imposed on the consumers.

Water connections for institutional/ Industrial/ Commercial are allowed only for drinking, cooking, bathing,
washing utensils & house, ablution/ toilets & washing of clothes etc. and not for other processes.

(a)  The water charges shall be paid by the consumer either by depositing the billed amount in cash/ bank
draft/ online payment/ various Apps within thirty days from the issue of the bill.

(b)  Where the water charges amount is not paid within due date, then one time surcharge/penalty @ 10%
shall be levied on current bill only and not on total amount of bill in subsequent bills.

(¢)  In case of non-payment of complete amount of water charges within six months from the due date of
payment of first pending bill, the water connectionof such consumers may be disconnected.

In case of any dispute of water bills, the consumer shall approach to the concerned Executive Engineer of
Public Health Engineering Department (PHED) for dispute redressal by paying 50% of the disputed amount
along-with the application. The application, not accompanied with the proof of deposit of 50% amount, shall
be rejected. The Executive Engineer shall convey his decision within a period of 50% amount, shall be
rejected. The Executive Engineer shall convey his decision within a period of 30 days after giving due
opportunity to the applicant. The consumer can file an appeal to the concerned Superintending Engineer of
Public Health Engineering Department within thirty days of issues of the order of dispute redressal by the
Executive Engineer provided the consumer had paid 50% of the disputed amount. The decision of
superintending Engineer shall be final and binding on both the parties after giving due opportunity of hearing
to the applicant. If still unsatisfied, the consumer can seek legal remedies, as per natural law of justice, after
exhausting the provisions of other terms & conditions of this notification.

Any insanitary connection, if detected, by the Department, shall be disconnected immediately without giving
any notice and shall be restored only after necessary rectification by the consumers and a fee of Rs. 1000/-

shall charged by the Department as fine or penalty in such cases.

Electric pumps installed directly on water supply pipeline shall not be allowed to any consumer. Wherever, the
electric pumps installed directly on water supply pipeline is detected a penalty of Rs. 1200/- shall be levied.
Public Health Engineering Department shall confiscate online pumps and water supply to the defaulting
consumers shall be disconnected.

For the private water supply connections in the villages falling within the Municipal area and where Public
Health Engineering Department has agreed to provide services to villages, then the water and sewerage rates
of Domestic/ Institutional/ Industrial/ Commercial shall be charged at the same rates as applicable for the
Urban Areas.
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(18)

(19)

(20)

@n

(22)

Road cut charges for water connections shall be charged @ Rs. 2680/ per connection for concrete roads and
@ Rs. 1341/- per connection for all other type of Roads. Further, the road cut charges for sewer connections
shall be charged @ Rs. 4020/- per connection for concrete Roads and @ Rs. 2680/- per connection for all other
types of roads. Rate of road cut charges shall be increased @ 5% per year w.e.f. Ist day of the each calendar
year.

Private water connections wil be provided only in the area, where distribution system exists and sufficient
drinking water is available. No water connection will be allowed from the rising mains of the water supply
system. These cannot be treated as a matter of right.

In case of sewer connection to the Industry, the consumer shall ensure that the effluent discharged in the
sewerage system meets the latest prescribed standards of Haryana State Pollution Control Board (HSPCB) /
Central Pollution Contro Board(CPCB). No Industrial Unit shall be allowed to discharge industrial waste in
the sewerage system. In case of default, the sewer connection shall be dis-connected and action will be taken
as per provisions of Law by considering it as a illegal activity.

In case of change of connection type i.e. from Institutional/ Industrial/ Semi-Commercial/ Commercial rates,
the connection will be converted into the new category by concerned Sub Divisional Engineer of Public Health
Engineering Department. The additional fees will be charged in the subsequent bill.

The provision stated above shall come into force from the first day of the next month of issue of this
notification.

SANJEEV KAUSHAL,
Additional Chief Secretary to Government Haryana,
Public Health Engineering Department.

55192—C.S. —H.G.P., Chd.



